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the specified performance is restricted to the replacement of defective components if the damage is reported within the 
guarantee period. any applicable legal warranty and liability claims shall remain unaffected by the guarantee. the gua-
rantee is not applicable if the damage was caused by faulty installation, unsuitable or not properly stabilised subsurfaces, 
including any required attached structures, severe weather and unusual chemical or biological processes. the guarantee is 
applicable in these cases if the damage was demonstrably caused by substantial material defects or faulty construction. 
if the damage is covered by a natural hazard insurance policy, or could normally be covered by such a policy, the guarantee 
is also inapplicable. the generally accepted rules of building and construction, the installation instructions supplied by us 
and, if applicable, separate design documents and structural engineering calculations apply to the installation. For products 
of the alumero mounting systems made out of stainless steel and aluminium, we guarantee that their bearing capacity 
and functionality will maintain in the guarantee period if all previously named conditions will be met. Products made out 
of plastic and galvanized steel will not be considered and not included in this warranty. if a shorter service life is expressly 
stated for certain components or for a specific type of use the guarantee period shall be limited to that term. this guarantee 
only concerns claims by our contractual partners, with whom warranty cases must be settled. a direct settlement with 
third parties is only possible with our consent. our most current general terms and conditions apply to all transactions.

aLUMerO Systematic Solutions GmbH guarantees the proper 
functioning and freedom from defects of the products delivered 
by aLUMerO.
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