
Warranty Card 
 

Osprey House, Brymbo Road, Newcastle Under Lyme, Stoke-on-Trent, ST5 9HX 

1. Site Details 

Client  

Installer  

End user  

 

2. System Details 

System type 
& Size 

SME - 207kWh / 100kW 

Approved 
Operation & 

Control 

Local control by GivEnergy EMS only – Grid connected only* 
 Self consumption – Charging from excess renewable energy and discharging to load or grid 
 Load shifting / Grid charging – Timed based charging and discharging to load or grid 
 80% DOD 

 
*If any other operational methods are introduced GivEnergy must be notified prior to implementation. 

Warranty 
start date 

01/01/2024 

Portal 
information 

Username Sample_System EMS S/N EMS1234G567 

 

3a. Items Covered – GivEnergy components 

Description Term Quantity 

100kW PCS 5 years 1 

200A DC cabinet 5 years 1 

EMS 5 years 1 

Battery racks/cabinet 10 years 3 

SME high voltage box 10 years 3 

SME 7.68kWh battery packs# 10 years 27 

System specific throughput limit 2.07 GWh 

10ft Shipping Container 10 Years 1 

Please see ‘2024 Commercial Warranty – Terms and conditions’ document for more details, terms and conditions. 

 

3b. – Accessories 
 

Warranty on parts, materials or equipment not manufactured by GivEnergy is provided by the manufacturer of the accessory, 
the terms of these warranties is found below; 

Make / Model Description Term Quantity 

Fineco EM737 Energy Meter 1 year 2 

400/5 CT Clamp CT clamps 1 year 6 

Cables, wires and plugs 5 years N/A N/A 

UPS UPS 1 year 1 

Envicool Air conditioning 5 Years 1 

 

 


