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SP Battery System Warranty Claim Form 

Note: Signature or Seal stamp required. Please print it, sign or stamp and then email to Growatt.  

Growatt shall have no obligation for unqualified application such as incorrect information or missing necessary 

information. 

Replace of SP device or SP battery must be approved by Growatt, otherwise, we will refuse to offer replacement. 

 

Product Model:SP or Battery                            Serial Number (S/N)  

Company Name  

Contact Person  Contact Number  

Contact email  

Company Address  

Replacement Deliver Address  

Name of End user  End user email/phone  

Date of Installation  

 

PV Input & Terminal information 

PV Input voltage measured: 

Vpv display on SP LCD 

 Inverter model:   

PV string configurations:  

Actual grid voltage (V): Vac display on SP LCD  

 

Battery Status 

Battery LED status when there is SP system fault 

(Dark/Green/Red)? 

 

Battery voltage read on SP LCD (Vb): Battery Capacity read on SP LCD (Cb): 

 

SP System Fault Description 

Message display on SP 

Device LCD 

 LED status (color)  

Detailed Description, frequency of fault: 

 

 

 

The following Replacement information must provide after faulty device been replaced 

Replacement Information  

Product Model  Serial Number (S/N)  

Replaced by  Replace Date  

 

Replacement Information, and 

Warranty Claim Authorized signature:  


