Midsummer Energy:
PylonTech Battery Fault Check Guide

Please only follow this procedure if you are a qualified electrician and take the necessary precautions.
1. Shut Down the system. Turn off all isolators, inverters and batteries.
2. Completely disconnect each battery from the rest of the system by removing both power and comms cables.
3. Turn on one battery at a time.
4. Press the red SW button on each battery.
a. If the battery is working then the run LED light should blink green.
b. If the fault LED shines red then the battery is detecting a fault.
5. If no fault light appears and both the run LED is successfully flashing and the battery has a green light appearing on the charge LED’s then a full system reboot should be attempted. If a fault is found at this stage please proceed to step 7.
a. If the charge lights on the battery do not show or are on the low please check the voltage between the positive and negative terminals of the battery (if charge is between 43-52 V this is the working range, if 0V the battery has a fault).
6. Reconnect the batteries to the system and turn on all batteries, inverters and isolators.
7. If a fault is found or the issue persists testing on a battery to battery basis should be performed.
a. Perform steps 1 & 2 if the system has been reconnected.
8. Connect the interface cable into a USB port on your PC and into the console port on the battery and open the BatteryView software using a Windows computer. Then proceed to turn on the battery.
a. Select connect.
b. The COM port will usually be the highest available.
c. Leave other settings exactly the same.
d. Battery charge can be checked in this window this should be around 50 V (if charge is between 43-52 V this is the working range, if 0V the battery has a fault).
e. Download both the events list and cycle data.
9. If a Fault appears, contact Midsummer & PylonTech – providing the Serial number, the Event List and Cycle data found for further assistance.
10. If no faults appear in the fault window and the voltage levels and temperatures appear to be satisfactory then repeat steps 7 – 10 with a different battery in the system.
11. If all batteries are not showing a fault then proceed to charge each battery separately by individually connecting each to the inverter.
a. If a battery does not charge the issue might be caused by a faulty inverter and trouble-shooting should begin on the inverter.
b. Should the inverter prove functional contact Midsummer & PylonTech – providing the Serial number, the Event List and Cycle data found for further assistance.
12. If all batteries successfully charge, proceed to attach the newest or best performing battery (one with the most charge) model to the inverter to act as the master and test system operation.
a. If a fault occurs then this issue may be caused by a faulty inverter and trouble-shooting should begin on the inverter.
b. Should the inverter prove functional contact Midsummer & PylonTech – providing the Serial number, the Event List and Cycle data found for further assistance.
13. If there are no faults, add a further battery to the system and test system operation.
14. Repeat step 13 until either a faulty battery is discovered or the system works correctly.
a. If a fault is found when a battery is added to the system then contact Midsummer & PylonTech - providing the Serial number, the Event List and Cycle data found for further assistance.
b. If the system works correctly, monitor and you should be back up and running!
15. If issues persist then contact Midsummer & PylonTech - providing the Serial number, the Event List and Cycle data found for further assistance.
